b i
out of the box protection

ACCIDENTAL DAMAGE, BASIC & EXTENDED
WARRANTY SERVICE CONTRACT

Service Contract

Parts and labor, if the appliance fails to operate, due to any
sudden and unforeseen mechanical or electrical breakdown
after the expiry of manufacturer warranty or when
applicable and/or accidental damage from handling, not
caused by or arising out of any exclusions stated below,
occurring during the validity of this Contract.

Territorial Limit
Arab Republic of Egypt

EXCLUSIONS
The Company will not accept any repair or replacement
request with following,

Accidental Damage

1. Combined damages such as a screen crack combined
with liquid associated damage.

2. Cosmetic damage including but not limited to damage
to paintwork or dents or scratches.

Basic Warranty & Extended Warranty

1. Cosmetic damage including but not limited to damage
to paintwork or dents or scratches.

2. Any type of physical or liquid damage.

General Exclusions

1. Any liability for damage caused by non-approved
alterations or modifications to the manufacturer’s
specification unless such alterations or modifications
are approved by the Company in writing.

2. Any liability for losses which are covered under the
appliance  manufacturer’s  warranty or  similar
guarantee.

3. Accessories used in or with the appliance and batteries.

4. Routine maintenance and cleaning.

5. Reception or transmission problems resulting from
external causes.

6. The Serial Number/Model number of the appliance has
been tampered with or removed or not accessible, or
Repair Time may be delayed should there be no parts
available in the local market.

7. Any defect caused by usage of wrong power supply,
voltage, corrosion, rust or stains or any problem with
supply of electricity.
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8. Any defect or damage caused because of improper
usage, negligence, or transit and transportation or
relocation or setup and installation.

9. Any appliance, which has been used for commercial or
rental purposes.

10.Should necessary spare parts for repair be subject to
import restrictions of a country resulting in delay in
repairs, there will be no liability on the company arising
out of such delay.

11.Appliances being recalled by the manufacturer.

12.Claims arising from the failure to follow manufacturer’s
instructions.

13.Costs, if no covered fault is found in the appliance. i.e.
transportation or inspection charges

14.Repairs carried out without prior approval from the
company (Boxi) and unauthorized repairs performed by
third parties.

15.Loss or damage to recording media, software or data,
software defects or software generated problems.

16.Any appliance, which did not have manufacturer’s
warranty at the time of purchase. (This exclusion is not
applicable on basic warranty).

LIMIT OF LIABILITY

1. The total repair cost payable under this contract shall
not exceed the purchase price of the appliance, no
limits on number of claims for extended warranty and a
limit of 1 claim per year for accidental damage from
handling with a maximum limit of 2 claims.

2. If the costs of repairing the appliance including the
spare parts and labor are more than or equal to 70%
market price of the appliance covered by this contract,
then The Company is entitled to consider the appliance
as total loss and compensate the customer with a
similar appliance irrespective of its color and after
applying the depreciation scale as stated herein, where
the program is considered fulfilled and expired in the
event of replacement. if the same appliance is not
available, the Company shall offer the customer the
following options:

e Wait until the appliance is available in stock again
which is subject to customer approval; or

® Replace the appliance with a similar specification
of the same category

e Provide a B.Tech gift voucher in the event the
above options are not available.
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CANCELATIONS

1.

In the event of the appliance being transferred to
someone else, this contract can be assigned to the new
owner, provided the Company is advised in writing as
to the details of the new owner, and subject to the
terms and conditions of this contract.

In the event the appliance is replaced by another
during the validity of the manufacturer warranty, the
customer must inform us via e-mail to update the
product data in the contract, taking into account the
provision of an electronic document from the agent
proving that the appliance has been replaced by
another with the same specifications, in order to avoid
rejecting any claim or canceling the contract, and the
customer benefits the remainder of the period.

If the customer makes a claim, knowing it to be false
and/or fraudulent as regards the value or the amount
of work or otherwise, this contract is deemed to be
cancelled from inception without return of
Contribution paid and the customer must return all
claim payments received till such cancellation.

. The Customer has the right to cancel this contract

within 30 days from date of purchase and receive a full
refund subject to no claims occurred during that
period.

IN THE EVENT OF BREAKDOWN:

1.

Customer should check the manufacturer’s instructions
and make sure the controls are properly set.

. To be eligible for a claim, customer should report the

breakdown within 2 days after its occurrence.
Customer can call +2 02 2160 4244 or email
claims@boxi.services to proceed with the claim.

. Customer will be requested to share the original

purchase receipt to proceed with the claim.

Customer will be offered collection of faulty appliances
from doorstep or customer can deliver it to our
designated authorized repair center(s).

On completion of the repair the appliance will be
delivered by the service provider or customer will be
notified to collect the appliance from the authorized
service center.

Repairs will only be carried out by or through the
company.

In-home service will be provided for all types of large
products if necessary.

If the breakdown is not covered by the contract,
customer will be charged for the cost of repair should
customer agree to proceed with the repair.

10.1f the claim occurs outside Egypt, the customer must
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communicate with the company via e-mail, enclosing
the documents with an explanation of the nature of the
malfunction and based on which the approval or
rejection will be made based on the terms of the
contract, If approved then the customer sends the
claim and the electronically printed invoice to the
company’s e-mail, the customer is compensated based
on the value of the final invoice or the estimated value
in Egypt via a bank transfer to the customer’s account.

BASIS OF CLAIM SETTLEMENT - event of replacement or
gift voucher compensation

Accidental Damage

1. Depreciation : 25% for year 1 % 40% for year 2, 5%
further is added in the event accessories are NA

2. Fees: 200 EGP, amount paid through an online payment
link.

Basic or Extended Warranty

1. Depreciation : 25% for year 1, 40% for year 2, 55% for
year 3, 65% for year 4, 5% further is added in the event
accessories are NA.

2. Fees: Nil.
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b i
cut of the box protection

SCREENS WARRANTY SERVICE CONTRACT

Service Contract

Covers the cost of parts and labor of mobile phones, tablets,
laptops & TVs, if the display fails to operate, due to any
Accidental Damage from Handling, not caused by or arising
out of any exclusions stated below, occurring during the

validity of this Contract.

Territorial Limit
Arab Republic of Egypt

EXCLUSIONS
The Company will not accept following,

1. All electrical and mechanical defects.

2. Cosmetic damage including but not limited to
damage to paintwork or dents or scratches.

3. The Serial Number/Model number of the
appliance has been tampered with or removed or
not accessible.

4. Any device, which has been used for commercial
or rental purposes.

5. Repairs carried out without prior approval from
the company (Boxi) and unauthorized repairs
performed by third parties.

6. at the time of purchase, any used device or
device activated before the invoice date.

7. Any damage or defect beyond the display caused
for any reason.

8. Combined damages such as a display crack
combined with liquid damage.

9. Any defect or damage caused because of
improper usage, negligence, or transit and
transportation or relocation or setup and
installation.

10. Example: Swimming / showring while holding the
device (accidental damage and screen damage),
leaving the device unsecured with pets, doing
stunts while holding the device, leaving the
device on hot or wet or unsafe surface, motoring
while not safe holding the device

LIMIT OF LIABILITY

1.
2.

Claim limit: one claim.

If the costs of repairing the item including the spare
parts and labor are more than or equal to 50% market
price of the item covered by this contract or the
display part is not available, then The Company is
entitled to consider the item as total loss and
compensate the customer with a similar item
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irrespective of its color and after applying the

depreciation scale as stated herein,

Where the program is considered fulfilled and expired

in the event of replacement. if the same item is not

available, the Company shall offer the customer the

following options:

e Wait until the item is available in stock again
which is subject to customer approval; or

® Replace the item with a similar specification of
the same category.

CANCELATIONS

1.

In the event of the appliance being transferred to
someone else, this contract can be assigned to the
new owner, provided the Company is advised in
writing as to the details of the new owner, and subject
to the terms and conditions of this contract.

In the event the appliance is replaced by another
during the validity of the manufacturer warranty, the
customer must inform us via e-mail to update the
product data in the contract, taking into account the
provision of an electronic document from the agent
proving that the appliance has been replaced by
another with the same specifications, in order to avoid
rejecting any claim or canceling the contract, and the
customer benefits the remainder of the period.

If the customer makes a claim, knowing it to be false
and/or fraudulent as regards the value or the amount
of work or otherwise, this contract is deemed to be
cancelled from inception without return of
Contribution paid and the customer must return all
claim payments received till such cancellation.

The Customer has the right to cancel this contract
within 30 days from date of purchase and receive a full
refund subject to no claims occurred during that
period.

IN THE EVENT OF BREAKDOWN:

1.

To be eligible for a claim, customer should report the
breakdown within 2 days after its occurrence.
Customer can call +2 02 2160 4244 or email
claims@boxi.services to proceed with the claim.

. Customer will be requested to share the original

purchase receipt to proceed with the raised claim.
Customer will be offered collection of faulty appliances
from doorstep or customer can deliver it to our
designated authorized repair center(s).

On completion of the repair the appliance will be
delivered by the service provider or customer will be
notified to collect the appliance from the authorized
service center.
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6. Repairs will only be carried out by or through the
company.

7. If the breakdown is not covered by the contract,
customer will be charged for the cost of repair should
customer agree to proceed with the repair.

BASIS OF CLAIM SETTLEMENT - event of replacement or
gift voucher compensation

Repair
e The company will pay 75% of the display/screen
value.
e The customer will pay 25% of the display/screen
value via an online payment link.

Replacement
e The company will pay 50% of the damaged device
value.
® The customer will pay 400 EGP fee + any
difference if the value exceeds 50% via an online
payment link.
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